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Music & Memory

Webinar

February 24, 2016

2015 Resident Satisfaction 

Survey

Available on the 
Ohio Department of 
Aging’s Long-Term 
Care Consumer 
Guide

� www.ltc.ohio.gov

� Week of 2/29/16
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What do we do with it?

First step: Find them!
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Search for NH or RCF

Search by geography or name 
(not both)
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Select up to 3 homes 

then View Details

Use Satisfaction tab across top

then View Report
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How to review your results for 

quality improvement

� Look beyond the 
overall score

� Look for patterns

� Interpret the results

� ASK the residents to 
explain if you don’t 
understand

� Involve your 
stakeholders

� Direct care

� Ancillary

� Families

� Residents

� Ombudsmen
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Initial Resident M&M Survey

Initial Resident M&M Survey
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Initial Resident M&M Survey

Initial Resident M&M Survey
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Initial Resident M&M Survey

Initial Resident M&M Survey
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Initial Family M&M Survey

Initial Family M&M Survey
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Initial Family M&M Survey

Initial Family M&M Survey
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Initial Family M&M Survey

Initial Family M&M Survey
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Do you enjoy your visits with 

your loved one?

� Painful to see him like this

� Hard to watch her decline

� I hate seeing her the way she is with no quality 
of life

� Breaks my heart, she’s not my wife

� It depresses me to go there

� It’s very hard to see and I leave in tears

� It is hard to accept the fact that she will regain 
nothing and nothing will bring her back 

Initial Family M&M Survey
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Initial Family M&M Survey

Initial Family M&M Survey
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Initial Family M&M Survey

Upcoming Webinars

� March 23, 2016 Intro to Care Community 

� April 27, 2016

� May 25, 2016

� June 22, 2016

� July 27, 2016

� August 24, 2016

� September 28, 2016

� October 26, 2016

� November 23, 2016

� December 28, 2016
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Final reminders

� Have Quality Improvement Projects 

documents on hand

� Policies & procedures in place

� Request your certificate or plaque via email 
certificates@musicandmemory.org or 
plaques@musicandmemory.org

� See 
http://aging.ohio.gov/ltcquality/inc/docs/QIProj
ect_MusicAndMemoryII.pdf

Thank you!

Erin Pettegrew

Ohiomusicandmemory@age.ohio.gov


