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173-4-04     Senior dining in a congregate setting. 

(A) In addition to complying with the mandatory clauses for provider agreements described in rule 173-3-06 of 
the Administrative Code, a provider of a congregate meal program shall comply with the following 
requirements: 

(1) Frequency of meals: The provider may provide up to seven meals per week. The provider may offer the 
meals in different locations on different days. 

(2) Voluntary contributions: The provider shall comply with rule 173-3-07 of the Administrative Code. 

(3) Nutrition counseling and nutrition education: To each consumer who is enrolled in the provider's 
congregate meal program, the provider shall offer nutrition counseling under rule 173-4-06 of the 
Administrative Code, nutrition education under rule 173-4-07 of the Administrative Code, or both. 

(4) Emergencies: The provider shall develop and implement written contingency procedures for emergency 
closings due to short-term weather-related emergencies, loss of power, kitchen malfunctions, natural 
disasters, etc. In the procedures, the provider shall include: 

(a) Providing timely notification of emergency situations to consumers; and, 

(b) The distribution of: 

(i) Information to consumers on how to stock an emergency food shelf; or, 

(ii) Shelf-stable meals to consumers for emergency situations. 

(5) Staff training: The provider shall furnish an orientation and adequate training to each staff member, 
whether the staff member works as a paid employee or a volunteer. The provider shall furnish adequate 
training for each staff member to perform the duties that the provider assigns to the staff member. Using 
a protocol that the AAA establishes, the provider shall retain records to verify that each staff member 
successfully completed the training. 

(6) Quality assurance: Each year, the provider shall implement a plan to evaluate and improve the 
effectiveness of the program's operations and services to ensure continuous improvement. In the plan, the 
provider shall include all of the following: 

(a) A review of the existing program;. 

(b) A survey of staff and volunteer satisfaction. 

(c) Proposed program and administrative improvements. 

(7) Service verification: 

(a) For each meal the provider furnishes, the provider shall retain a record of the consumer's name, date 
of the meal, and the consumer's signature. 

(b) The provider may use a technology-based system (i.e., agency management technology) to collect or 
retain the records required under this rule. 

(c) The provider shall retain all records required under this rule and provide access to those records for 

Comment [ODA1]: A proposed new option 
(i.e., “may,” not “shall”) 

Comment [ODA2]: Records retention 
terminology replaces document maintenance 
terminology. 

Comment [ODA3]: See notes on the rule that 
ODA is proposing to rescind. 



***DRAFT - NOT FOR FILING*** 
 

monitoring according to rule 173-3-06 of the Administrative Code. 

 


