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Standard and Complaint Survey 
Performance 

The Ohio Department of Health surveys nursing homes every 9-15 months to ensure they 
meet federal and state standards. Ohio nursing homes have an average of seven 
deficiencies in a typical inspection. Ideally, a nursing home will have no deficiencies. 
Deficiencies are categorized into levels based on scope (how many people it affects) and 
severity (how bad the problem is), and are rated from “A” (least severe) to “L” (most 
severe). Nursing homes achieve a quality point if they have no violations higher than F and 
no citations for substandard quality of care.  

Ask Listen For Learn More My Expectations for Excellence 

When was your last 
health survey? 

Month most recent 
survey was conducted 

(The more recent the 
survey, the more you can 
rely on it being a 
reflection of what is 
happening in the home 
today.) 

Visit www.ltcohio.org, search for the 
nursing home, then click on “inspections.” 
Watch for trends in recent inspections.  

 
 

 

What corrections have 
you put in place for 
deficiencies? 

“Let me show you our 
survey report and plan of 
correction. You can 
always find these here...” 

Also look for problems that are relevant to 
you. For example, if the home has problems 
with pressure sores but you or your family 
member walks around freely and is able to 
move around in a chair or bed, they are less 
likely to have concerns about pressure 
sores. 

On the Statement of Deficiencies, look for 
scope and severity in the left column.  

http://www.ltcohio.org/
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