What are Medicaid
Health Home services?

ACA defines Medicaid health home services as:
(1) comprehensive care management;

(2) care coordination and health promotion;
(3) comprehensive transitional care/follow-up;
(4) patient and family support;

(5) referral to community and social support services;
and

(6) use of HIT to link services

May or may not be provided within the walls of a
primary care practice



Who Can Receive Medicaid

Health Home services?

« Medicaid consumers with:
— Two or more of the following chronic conditions
« mental health
 substance abuse
« asthma
 diabetes
* heart disease
* being overweight (BMI >25)
— One chronic condition and at risk for a second; or
— Serious and persistent mental health condition;

« ~ 325,000 Medicaid consumers meet criteria



Service Delivery

Model

Supportive Services

PCMH
Health Home

Family

| Supports

Care Coordination

Medical Informatics Health Information Exchange



Program Design Strategy

Stakeholder Input
Sister Agency Collaboration

Consult with experts
— Center for Health Care Strategy

— Vendor with Health Homes experience to gain CMS
approval

— Actuary for rate setting

— EQRO for performance measures & methodology, and
regional learning collaboratives

Sync with related initiatives



Challenges

Physical Health / Behavioral Health Integration

CMS: Can’t pay for care coordination twice
— MCP Care management requirements

— CPST overlap with Health Home Services
Provider Interest & Readiness

— Rate of Adoption of Patient-Centered Medical Home
Model

— Keeping Qualifying Core Elements Simple

— Up-front investment needed

EHR & HIE

— Must have capacity to exchange health information
— Sharing of Care Treatment Plan electronically

Financing — Must achieve ROI to sustain program



Ohio Medicaid’s
Health Home Program - Timing

Summer 2011
Gather Input from broad stakeholder group

Fall 2011

Design Health Home Program Details
Gather Input from key participants

Winter - Spring 2012

Gain CMS approval & rollout program to providers
in a limited number of geographic regions

Summer 2012

|dentify, assess, & enroll consumers



